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Image and Professionalism

Due to the competitive nature of our business, our goal is to lead the market in quality 

image and professionalism.

Á Each Team Member is hired into a position of trust and confidence and is responsible for 

representing the image of Greystar by maintaining a high standard of personal appearance and 

hygiene.

Á Quality service, positive attitude, good customer relations, and a business-like appearance are 

key factors in creating and maintaining a favorable image for the company.  Team Members 

are expected to maintain a manner of dress and grooming appropriate to a business 

environment.

Á If your supervisor determines dress or grooming is inappropriate, Team Members will be asked 

to leave the workplace and return when appropriately dressed or groomed.  Unless required by 

law, this will not be considered paid time off.  
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Á Hair should be cleaned and groomed in a business-like or career style at all times.

Á The length of hair for male team members should not cover most of the ears.  Facial hair should be 

closely trimmed, clean and professionally manicured.

Á Clothing must be clean, neat, coordinated and proper for a business environment.

Á Jewelry should be conservative, with no visible body piercings, tongue rings or tattoos.  Women 

may only wear two sets of earrings in the lobe area only.

Á Smoking is not permitted in any Greystar office or anywhere on a Greystar owned or managed 

community or grounds, including the common areas, grounds, occupied or vacant apartments, 

offices, amenities, company/property vehicles, etc.  

Greystar has established a policy concerning work dress and grooming  to help create and 

maintain a favorable public impression.  This policy includes the following:

Professionalism and Appearance
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FEMALE ATTIRE POLICY
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The Professional Attire policy, unless the owner specifies differently, requires female 

team members to be in proper professional attire which is clean, ironed, neat and 

coordinated during normal business hours. This policy includes but is not limited to:

Á Matching or Coordinating Pant Suits (fabrics/colors do not have to match, must coordinate)

Á Matching or Coordinating Skirt Suits (fabrics/colors do not have to match, must coordinate)

Á Shirts/Jackets/Blazers (short sleeves, full sleeves or three quarter sleeves)

Á Dresses (no shorter than 1ò above the knee)

Á Belt (if pants/skirts have visible belt loops)

Á Tights or Pantyhose - Optional

Á Dress Shoes/Boots

Á Name Badge

Professional Attire ïFemale
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Name Badge

Appropriate Professional  Attire Examples
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The Professional Casual Attire (with owner request) policy requires female team 

members to be in proper professional casual attire which is clean, ironed, neat and 

coordinated during normal business hours. This policy includes but is not limited to:

ÁDress Pants

ÁSkirts (no shorter than 1ò above the knee)

ÁTailored Capri Pants 

ÁVests

ÁShort Sleeves, Full Sleeve or Three-Quarter Length Shirts or Sweaters

ÁDresses (no shorter than 1ò above the knee)

ÁBelt (if pants/skirts have visible belt loops)

ÁTights or Pantyhose - Optional

ÁDress Shoes/Boots

ÁName Badge

Professional Casual Attire ïFemale
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Appropriate Professional Casual Attire Examples

Name Badge
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No denim
Do not show midriff

No sleeveless shirts

Inappropriate Attire Examples

No casual capris

No short skirts

No shorter than one inch 

above the knee
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Á Appropriate, professional shoes include but are not limited to:

Å Closed and open toed

Å Flats 

Å Reasonable heel heights (no more than 3ò)

Å Boots

Á Shoes must have a secure backing

Á Toe nails should be neatly trimmed, nail polish should be in a conservative 

color.

Á Espadrilles and wedge heels may be worn as long as they are work 

appropriate.  Espadrilles with ribbon or cork may not be worn.

Appropriate Professional Shoe Examples
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Inappropriate shoes include but are not limited to stiletto type heels, casual flats, clogs, 

and thong strap sandals.  Below are some examples of inappropriate type shoes.

Inappropriate Shoe Examples
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MALE ATTIRE POLICY
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The Professional Attire policy, unless the owner specifies differently, requires male 

team members to be in proper professional attire which is clean, ironed, neat and 

coordinated at all times during normal business hours.  This policy includes:

Á Suits

Á Coordinated Sports Jacket/Slacks

Á Tie

Á Belt

Á Dress Socks

Á Dress Shoes

Á Long Sleeve, Button-Down Dress Shirt

Á Name Badge

Professional Attire ïMale
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Name Badge

Appropriate Professional  Attire Examples
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The Professional Casual Attire (if owner requested or approved) policy requires male 

team members to be in proper professional casual attire which is clean, ironed, neat 

and coordinated during normal business hours. This policy includes:

.

Á Long Sleeve, Button-Down Shirt

Á Pullover/Cardigan Sweaters

Á Dress Slacks

Á Belt 

Á Dress Socks

Á Dress Shoes

Á Name Badge

Á Vests

Professional Casual Attire ïMale
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Appropriate Professional Casual Attire Examples

Name Badge
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No polo shirts

No Cotton khaki pants
No un-tucked shirts

No denim

Inappropriate Attire Examples
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Appropriate Professional Shoe Examples
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Inappropriate Shoe Examples
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